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Trends and 8 learnings →



The trends that are 
shaping the industry

1
AI-driven 
personalisation

AI is revolutionising the way in 
which retailers can engage 
with their consumers in-store, 
allowing brands to automate 
and hyper-personalise the 
customer experience.

2
Connecting online 
and offline

Consumers today expect a 
seamless journey across
physical and digital channels 
so retailers need to fully 
integrate the in-store and 
online experience.

3
Turning stores into 
advertising platforms

Retailers are increasingly using 
digital signage for in-store retail 
media networks with targeted 
advertising to create new 
revenue streams.

4
Sustainability is 
non-negotiable

Consumers are more aware 
than ever about sustainability 
and ethical issues, which has 
sped up the advancements  
in E-paper, LED and remote 
management systems.



















If the text is not visible against the background, click anywhere on the image and go to the Picture Format tab, then adjust the brightness under Corrections.

Jørn Olsen
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